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•l(,1l.2:i 1-:i.\<d Fax: NI/\ 
l-' -t11:1il I km.d:111:1~1'_j11l1nmcn1ics.:1crn Cell: NI/\ 

(\1mp:rnY Fin:rnd:11 Billinl! Conh1c1{s). 

\,1111,' & l'i1k: \la!:_!:tly Ruiz. 1\ /P & Billing Specialist 
.-\d,!rl'SS: :i.\94 lkar Road. Orlando. FL 32827 
r,•k l'l111 n,•: 407-825-413-1 r-ax: NI/\ 
l-' -111:1il 1' l:1!:_!al y.ru iz@menzicsavia1 io11.co111 Cell: 917-773-6809 

C'11111pa11,· - 24 Hour Emergency Cont:1cts - minimum of2 contacts required. 

\ ;\llh' & Title: Eric Hamilton. General tvlanagcr 
.-\ ddress: 839.t 13car Road. Orlando. FL 32827 
Tdcph1,nc: -W7-82 5- l6 l6 Fax: NIA 
E-mail: Eric .ham ilton@mcnzicsaviation.com Ccl I: 407-810-3903 

\:imc & Title: ;\lauricio SampcJro. Sr. Ops Manager 
.-\ddrcss: 8394 Bear Road. Orlando. r-L 32827 
Telephone: NIA 407-825-1616 -~--- fax: 
[-mail: mauricio.sampedro '<fjohnmenzics.acro Cc l I: 407-209-8137 



l'ompanr l11s11ra11n• Contact 
_[)(.: .. ✓\ ; c I 1'i- (., h, y\,-

Namc & Title: R~od. Dim:lor lnsuram:c and Claims. J\111crica 

Address: 4900 Diploma~y Road. Orlando. Fl. 32827 

Telephone: 
1...£L69-(,~9:0<rQ<J j (CC} -(~0 ,J.,'){..J Fax: _N_I_A _____ _ 

E-mail: ~P'l\?~_jehnmcrrr.ie~1e1:e· Cell: N/ /\ 

dv--v\:,e '- ',)" v~ - _____ _ , VIA, ('.::3)_.\Jk"' ""-f v, 2-•c '::,, t," ..... CA'"(D 

Company Authorized Signature Contact 
Access ( '0111ml (all /)(((~~es and key request.\) 

Name & Title: Judy Reyes. I IR Generalist 

Address: 5842C S. Scmornn Boulevard. Orlando, Fl. 32827 

Tclcphom:: 407-204-6716 Fax: NII\ 

E-mail: Judy. rcycs@mcnz iesav iation .com Cell: N/J\ 

2. Business to be Conducted. Company is authorized to perform only those 
Services at the Airport listed on Exhibit C. allached hereto. Company is not authorized to 
perform any additional Services at the Airport for the Customers listed on Exhibit C without the 
prior wrillcn approval or the Authority. Company is also not authorized to perform Services for 
any additional Customers at the Airport without the prior written approval of the Authority. 

3. Consideration. 

(a) Consideration-Percentage of Receipts. Company hereby agrees to pay 
to Authority a percentage of the gross receipts derived from its business at the Airport as 
specified in pnrngraph A-1 of Attachment A and in accordance with the provisions of 
Paragraph C of the attached Terms and Conditions ("Percentage Fees"), plus any and all sales or 
use taxes thereon. 

(h) Consideration - Other Fees and Charges. As a condition to being 
authorized to engage in business at the Airport. Company shall submit the following with a fully 
executed original of this Permit Agreement: 

(I) Administration Fee - $250.00 

(2) Annual Airport Access Fee: $1,500.00 

All payments due hereunder shall he remitted to the Chief Financi,11 Officer, Greater Orlando 
Aviation Authority, P.O. Oox 864634. Orlam.lo, Florida 32886-4634; without demand. set-off or 
deduction. In the event that the initial term of this 1\ grcemcnt shall be less than a full calendar 
year. the Annual Airport Fee shall be prorated on a per-diem basis. 
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ATTACll1'1ENT A 

PERt\11T AGREE:\IENT 

/1.-1. PERG:NT/1.GE OF RECEIPTS 

Company will pay l0% ol'its Gross Rcceirts to Authority for any month in the pcri0d in 
which this agreement is i~cl. All such p:wments shall be due on tir bcfon; the fifteenth 
( 15111 

) day of the month following the month in ~\'hich such Gross Receipts were received. The 
obligation of Company to make the payments n;quiml by this Permit Agreement shall surYivc 
:rny termination or expiration hereof. 

On or before the lifkenth (151h) day of each calendar month. Company shall deliver to 
Authority a monthly rcpo,1, the form of which is attached hmto as Exhibit A. signed by an 
onicer t)f Company and setting fonh Company's Gross Receipts. 

A-2. TER1\-1. The period of use permitted under this agreement will be October I. 2020 
(the "Effective Date") through September 30. 2021. 

i\-3. INSURANCE REQUIREMENTS 

The minimum coverage required is: 

Commercial General Liability S5,000,000 if operating on the AOA / S 1,000,000 if not 
Automobile Linbility · $5,000,000 if opcrnting on the AOA / Sl,000,000 if not 
Workers Compensation As 1·equircd by the luws of Florida 
Employer's Liability S 100,000 ench nccidcnt, $500,000 disca~e•polic)· limit nnd 

Sl00,000 diseasc-polic)· - ench em11lo~·ce 

Evidence of current coverage is to be kept on file with the Authority 

A-4. AMOUNT OF SECURITY DEPOSIT 

The security deposit nmoum to be paid and maintained hereunder shall he the greater l,f 
$2.500.00 or the highest aggrcgnte amount nnticipated to be f>nyahle to Authority lwreunder. m: 
determined in the reasonnble discretion of Authority. in any tluw months of the term herl'l'f. 
.i\uthority nrny use historical information in estimating future payments. 

A-5. SPECIAL CONDITIONS 

1. (\1mpany shall promptly notitY the Authority of its desire to perform any additit11rnl 
Servkcs or to perform Ser\'iCl'S fi.1r any additional Customers. Company shall tile a 
lK'rmit application with the Authority for each new Scr\'icc it wishl'S tl, pcrl('rtll. 
Company may ,H,t pl·rform any additional Ser\'ices or perform Sen·iccs fl,r an~ 
additional Customers withnut prillr written appro\'al of thl' r\utlh,rity. 
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1 Such n11tilirnti11n shall hl· 1111 (\1n1pa11y's lctlcrhl~ad, acco111pa11icd hy a lcltcr frn111 
l\1111pa11y·s rnst111ncr 1111 cuslonu:r's lcllcrhcad, acknowledging the engagement of 
Company. setting forth the rnntract pl·riod, and 1k-scrihi11g the typ1: of servkc lo h1: 
provickd. 

J. l\1mpa11y ag1\·cs to comply with any and all applicable provisions of the Authority's 
Minimum Standards for A1:ronautical Service Operntors. as amended from lime to time 
and posted 011 the Authority's website, www.11rlandoairporls.11el, under the "Husiness" 
section. 

4. Company acknowledges that the execution of this Permit Agreement by Authority docs 
not guaranty that all or any of Company's employees will be issued security badges 
required to access certain Airport property. Company acknowledges that Company and 
its employees must comply with all security and badging requirements at the Authority, 
as such exist from time to time. 

5. Notwithstanding ,my Authority Policies and Procedures to the contrary, Company 
properly operating as a service provider at the Airport shall not be required to pay the 
Authority I 0% of Gross Receipts. Allachment A-1, Percentage vf Receipts, received in 
connection with the performance of services for any Airline or its ldcntilicd Amliate 
(identified on the attached Exhibit "13", and as amended from time to time), while such 
Airline is party to a Rate and Revenue Sharing Agreement and is not in breach thereof. 
Company shall pay the I 0% Gross Receipts if work is performed for any other airline. 

6. Company will be required to provide a security deposit if work is performed for any 
airline other than the Airlines or their ldcntilicd Aftiliatc listed on the attached Exhibit 
"B". as amended from time to time. 

7. Attached hereto as Exhibit C is Company's list of Customers for whom it is authorized 
to perform Services. Additional Services or Customers. if any. may only be authorized 
by prior Amendment to this Permit approved in writing by the Authority. 
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(;IU:ATER OHi.ANDO ,\Vlt\TION AlJTIIOIUTY 

TEW\IS AND CONDITIONS OF l'ERMIT AGIU:EMENT 

i\. Company's Pror1crtv. Any and all property belonging to. or brought onto the 
:\irpnrt hy. Company or any or its ofticcrs. cmployccs. agents. invitees or licensees shall be at 
thl' Sllle risk olTompany. 

n. Rull·s and Regulations. Company covenants and agrees to observe and comply 
with all rc:1sonable rules an<l regulations of Authority which now exist or may hereafter be 
promulgated from time to time governing conduct on and operations at the Airport and the use 
of its facilities. Company further covenants and ngrccs to observe and comply with any and all 
valid and aprl icablc requirements of all duly-constituted public authorities and with nil federal, 
state and local statutes. ordinances and regulntions applicable to Company or the Airport. 
Company agn.:cs to pay or reimburse Authority for any lines which may be assessed against 
Authority as a result or the violation by Company of any applicuble security regulation at the 
Airport. which payment shall be made by Company within liftecn ( I 5) days from receipt of 
Authority's invoice for such amount and documentation showing that payment of such fine is 
Company's responsibility hereunder. 

C. Percentage Fees. In the event that the considcrntion to be paid under Paragraph 
3 hereof is based in whole or in part on a percentage of Company's "Gross Receipts," such term 
as used herein shall mean all amounts billed or received by Company or any agent of Company 
from its business at the Airport, excluding only (i) the amount of all credits and refunds to 
customers actually made by Company, (ii) the amount of any federal, state or municipal sulcs or 
other similar taxes separately stated to and paid by customers of Company now or hereafter 
levied and imposed and (iii} the proceeds from the sale of capital assets. If Company shows the 
percentage of Gross Receipts payuble to Authority as a separate charge to Compuny's 
customers, then this separate charge must also be included in Company's Gross Receipts. 

No deduction shall be made from Gross Receipts by reason of any credit loss sustained 
or financing discount that may be applicable by reason of the acceptance or use of credit cards or 
by reason of any other credit arrangements. If any charge customarily made by Company for 
goods or services is not assessed, charged or collected, irrespective of the reason therefor. then 
the amount of Company's customary charge therefor shall nevertheless be included in 
determining Gross Receipts. All computations in the determination of Gross Receipts shall be 
rnude in accordance with the terms of this Agreement. 

On or before the fineenth ( I 5th) day of each calendar month during the term hereof and 
of the calendar month immediately following the end of the term, Company shall deliver to 
Authority a statement signed by an officer of Comp,my, in such form and with such detail as 
Authority may reasonably request, setting forth Company's Gross Receipts (as the same arc 
hcrcinbcfore defined) during the preceding calendar month. and sepnratel)' idcntitYing all 
receipts derived by Company during such month which have been excluded from the 
computation of Gross Receipts, together with payment of the Percentag\.' Fees due by n:ason 
thereof. 
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t \ 1rnpa11y shnll maintain c11111pkt1.• and m:n1rale bnoks and rcwrds as would nonnully be 
l'Xamim·d by m1 i11dq11.:11dcn1 Cl.'rtilied puhlk ac1m111ta11t pursuant lo generally accepted auditing 
standards, of all n:ceipts with respect tu its business at the Airport in a form consistent with 
gl·1wrally ,u:rl.'ptl.'d an·ounting principles. Sui.:h books and records of the Company shall c<Jntain 
itcmiZl·d rernrds or all amounts bilkd nr received by the Company from its operations at the 
Airport or otherwise het\'lll\dcr, Till' Company shall supply to the Authority, within thirty (30) 
days of thl' t\utlmrity's rc1Juest. the books and records required to be maintained hereby and any 
other linandal or srntistic.il reports llr records that the Authority may reasonably request for the 
pllrposc or determining the accuracy or the Gross Receipts reported by the Company. In 
addition. the Company shall account for all revenues of any nature related to transactions in 
connl'Clion with tltis t\greemcnl entered inlo at the Ail'port or otherwise hereunder in a manner 
which segregates in detail those transactions from other transactions of the Company and which 
suppo11s the amollnls reported to the Authority in the Company's monthly Gross Receipts 
reports prepared in accordance with Paragraph 3-a. In the event of any conflict between any 
provision of this Agreement and generally accepted accounting principles or generally accepted 
auditing standards. the provisions of the Agreement shall control even where this Agreement 
n:fcrcnces such principles or standards. 

Such records may be in the form of (a) electronic media compatible with or convertible 
to format compatible with computers utilized by the Authority at its offices, (b) a computer run 
hard copy, or (e) legible microfiche or microfilm, together with access to a microfiche or 
microfilm reader. Records maintained by the Company in the fonn of electronic media shall be 
provided to the Authority in electronic read only form compatible with computers utilized by the 
Authority if requested in such form by the Authority. The Chief Executive Officer may require 
the Company to provide any other records the Chief Executive Officer determines, in his or her 
opinion, are necessary to enable the Authority to perform an accurate audit of the Company's 
Gross Receipts hereunder. Such records shall be provided within thi11y (30) days of the request 
thereof and, in the event that exclusions, deductions or allocations reducing Gross Receipts are 
nol supported or substantiated by such records, all such amounts shall be deemed Gross 
Receipts for purposes of determining amounts payable to the Authority. All such original books 
and records shall upon reasonable notice from Authority be made available at the offices of the 
Authority, for inspection, examination or audit by Authority through its duly authorized 
representatives at any time for up to three (3) years after the calendar year to which such books 
and records pertain; provided, however, that if prior to the expiration of such three (3) year 
period, any audit, review or investigation is commenced by the Authority, or any claim is made 
or litigation is commenced relating to this Agreement by the Authority, such books and records 
shall continue to be maintained by Company, and Authority shall continue to have the right to 
inspect such books and records in the manner stated above, until the audit, claim or litigation is 
finally resolved (including the determination of any and all appeals or the expiration of time for 
an appeal). Any such inspection will be conducted during reasonable business hours and in such 
a manner and at such time as to not unduly interfere with the conduct of Company's business. 

Should the Compnny not wish to make its original books nnd records available for 
inspection at the Airport, the Company shall have the option of having representatives of the 
Authority inspect the Company's books and records al a locution where the Company maintains 
its records within forty five (45) <lays of Authority's request to inspect Company's books and 
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ll'l'Ords. Sl1111ild thl' (_ \1111pany i:k-ct 111 ha1·i: lhl' inspection. l':>;a111i11atil111 l,r audit 1wrl'ormcd at a 
ll•l·ati11n 11111sidi: thl· limits of tlw City nr Orlandi, or thi: limits of OrangL' County, thl· Company 
shall pay thl' 1\111h11rit~· f"lir trall'I l'XJlCl1Sl'S inrnrrl·d in w11nl'clin11 with sud1 inspection. 
i:xamination lll" m1dit in aL'L'lH·dal\l'l' with thi: Authority's adoplL'd travel polidi:s. from the 
auditor's duty statil1n lo thL· l1•t·,Hil1n al which the hooks and records arc maintained for each Jay 
111' tra,cl and on-sill' work. i\l\er the inspection is romplch:. thl' Authority shall bill thL' 
Company l\11' such trn,·l'I expenses and the t \1mpany shall promptly pay such bill. Authority 
shall furthL·r hal'l' thL· righl. upon rcasonabk writll'n notice to Company, to causL' an audit to be 
made 111' the h11oks and rccl1rds of Company and its assignees and agents which relate to its 
opcratinns al the Airport to determine the correctness of the Percentage Fees paid by Company 
hcrL'Ull1kr. Such audit may include. but is not limited to, a review of gcm:ral. input, proci:ssing. 
and output rnntrols of information systems, using rend only access. for all computerized 
applicatil1ns used to record 1inancial transactions and information. The Company shall, if 
rcqucsti:d. freely lend its own assistance in making such inspection. examination. or ;iudit. .-.nd. 
if such records an: maintained in electronic and other machine-readable formal, shall provide the 
Authority and/or its representative such .issistancc .is may be required to allow complete access 
t11 Slll:h records. The Company also shall lend such assistance and support freely to the 
Authority as the Authority may n:asonably request in the conduct of any inspection, examination 
or audit as the Authority deems neccssnry. If, as a result of such :1udit, it is cstoblished that 
l'ercentage Fees have been underpaid to Authority, Company shall forthwith, upon writlen 
demand from Authority. pay the difference to Authority. together with interest thereon at the 
rate ol' eighteen percent ( 18%) per annum from the dute such amount or amounts should h:1vc 
been paid. Further, if such audit establishes that Company has understated and underpaid thi: 
total Percentage Fees due hereunder during the audit period by two percent (2%) or more. thi:n 
thi: entire expense of such audit shal I be borne by Comp:my. 

D. lndcmnilication. Company agrees to indemnify, defend and hold completely 
harmless Authority and the City, and the members (including. without limitation. members or 
the Authority's lloard and the City's Council, and members of the citizens advisory committee of 
each). officers, employees and agents of each. from and against all linbilitics (including, without 
limitation, liability under the Comprehensive EnvironmcntBI Response. Compi:nsation and 
Liability /\ct, 42 USC Section 960 I. ct seq .. or any other federal, state or local environmental 
statute, ordinance regulation or rule), losses, suits, claims, demands, judgments, damages. lines. 
penalties. costs and expenses (including all costs for investigation and dclcnsc thi:rcot: 
including. but not limited to, court costs, expert fees and reasonable allorncys' fci:s prior to 
institution of lcgul proceedings and at both trial and appellate levels). which may be incurrc,! by. 
charged to or recovered from any of the for1.:going (i) by reason or on account \)I' damage to or 
destruction of' any property of Authority or the City, or any in,iury to or death of any pcrs1111, in 
either case, resulting from or arising out of the Company's use. oecuprmcy. or maintenance of 
the property of Authority .or the Cit)' or any improvements thereto. Company's opcrati1111s 
thereon, or the acts or omissions of Company's officers, agents. employees. comracwrs. 
subcontractors, invitees or licensees. rcgnl'dlcss of where the dn111age, destrnl'tion. injury lit' 

death occurred. unless such liability, lnss, suit, claim, demand, judgml·nt. da111agl', litw. Jll'nahy. 
cost or expense was proximately caused soldy by Authority's negligcn~c 1,r by till' _j11i111 
negligence or Authority ;md any pcl'son other than Company llt' its oflin·rs, a~l'llts, cmpk1yl'l'S. 
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\·, 11111,1\ h 'I,. ,ul1,·, 11111,1d, 11 ,, Ill\ lll'n , 11 ill l'llw,·s, 111 ( i 1) 111 i•,illJ', 11111 Pl lhl' lid h11,· n I< ·0111p1111y 1, 1 

k,·,·11, l 1h\'I I\' ,,r l'1"rti11 Ill ,Ill\ ,,r llw n 11 ,·1111111--. lll :l!'.11'\'IIH'lll\ i11 11,i~ i\gU'l'llll'l11 111 ill' l,ept, 
, 11'"'" l'd ,,,. l'\'l l,,1111,·d h~ l \ 1111p.111) I hl' p1,n i,i,,ns ,,i· lhi, P11111prnph I I •;lu,11 \llrviw lhc 
l'\l'ir.111,111 ,,r t\lllil'l h 01111i11:1tilln ,,f tlw tn111 11f this ,\g1t·1•111t·111 with ll'~pert 111 1111y ill:l~, or 
1111l1~,i,111s l 11'\'lll I i11i: dmi111'. 1111· 1nm pf this. \1'.ll'l'llll'lll 

l'hl· 1i,1\·~11ing pr,,, isil111s 111' 1his l'ilrarraph I, ;11l' 111'1 i111rn1kll 11ml sh11ll nut he rnnstrued 
11, limit in .m~ manm·r II h:1b,1t·1 t'I tlw p11•tt·t·lit11111r bt·m·llts tu whirh t\uthority 11tht'rwise would 
h· \'ntitk\l as ;m additi,,n.11 ins11n·d un,kr an:, liability i11s11ra11l't' mni11111i11t•d or required lo he 
111;1in1.1i1ll·d b~ l \'111pa11y undt·r this ,\~irt•1·11wnt. 

1-:. Wnin'r of ll1rnlll)!l'. ( \1mpi111y hndiy t'X]Ht·ssly wnives and releases any cause 
,,r ;i.•1il1 11 , 1r ri~ht ,,I' rt't'tWt·r:, ti,r r,1111pcnsati1111 r,,r any and all loss or damage s11s111i11cd hy 
rt\1Sl1n ,,ran~ lirl', tkli.'t't, ddkit-nt·y lll' impainn,·nts ,,r :my ,,r tht· scrvin:s in lll' 011 the Airporl, 
inl·ludin~:. but 11111 limit1.·d t1i, t·k..:1rkal p1\\Wr. gas. tckphonc service. steam, heating, air 
1·\,11diti,,ni11g. ";1t1.•r supply. drninagl.' l,r s1.•wagl.' syst1.•111s. or from wires leading to or inside of 
an~ sp;1,·1.· ,,r strn..:turc. tir by rcas1111 of any l11ss rt·sulting from the foilure of' any such system or 
fat·ilily unk::s sul'11 l,iss \H' d.1mag1.· is due 1,i the negligence or willful mimmduct of Authorily 
\1r its \11lk1.•rs. agt•nts 1.,r cmployc1.·s. 

F. Insurance Rc9uin.•mcnts. Company shall, at its own cost and expense, 
pt1rd1asc and maintain throughnut the term of this Agreement the following insurance: 

{I) Autmm,bilc liability insurance (any auto, including owned autos, non-
autos and hired auttis). and (\11111m:rcial general liability insurnncc (including, but not I imited to 
Prtmiscs'Opcrations. ProductslComplcted Operations. Contractual, Independent Contractors, 
l3rt,ad Form Propcrty Damage and Personal Injury coverage, as applicable), protecting 
Company. the Grcntl.!r Orlando Aviation Authority and the City of Orlando, and the members 
~including.,, ithoul limitation. mcmbm of Authority Board and the City Council, and members 
\lf the citizl.!ns advisory committees of each), officers, agents and employees of each, all of 
whom shall bl.! naml.!d as additional insureds. from and against any and all liabilities arising out 
t1f or rdating l(l Company's use or occupancy of. or the conduct of its operations on, the Airport, 
and. in such form and with such company or companies as the Authority may reasonably 
approve. with a combined single limit (or its equivalent) per occurrence of not less than the 
amount set forth in Paragraph 5 hereof. with a deductible reasonably acceptable to the Authority, 
with a waiYer of any right of subrogation that the insurer may have against the Authority and the 
City. with contractual liability coverage for Company's covenants to and indemnification of the 
Authority and the City under this Agrl.!cmcnt. and with the insurance company obligated to use 
counsel reasonably acceptable to the Authority in carrying out its obligations to the Authority 
and the City. This insurance shall provide that it is primary insurance as respects any other valid 
and collectible insurance Authority may possess. including any self-insured retention or 
deductible Authority may ha\'e, and that any other insurance Authority docs possess shall be 
considered excess insurance only. This insurance shall also provide that it shall act for each 
insured nnd each additional insured as though a separate policy has been written for each: 
provided. howc,·cr. that this provision shall not operate to increase the policy limits of the 
insurancl.!: and 
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(2) Workers l'P111pcns.itil'll insur.mCl' as rl·quired by the l:rns l•f Florid;1: 
prl1vidl·d. h1ml'\l'r, tlut (\1mpa11:, rna~ sl'lf-insut\' its ,,(lrkl·rs compl'llsatillll liahilit:,. if in 
n1mpliat1Cl' \\ ith Florida law. l'r11pl11:,crs Liability CO\l'rage is alsl, rl·quirl·d ,, ith lim its 11f 
liability 1111t k·ss 1ha11 $100.000 l'ad1 al·cidl'nl. $500.000 di$case rolicy limit and $100,000 
diseasl'•ead1 cmploycl'. 

At least thrl'C lJ) business days prior to the comml'nt:cmcnt of the term of this 
Agt'l'cment and at least trn ( l O) days pri11r 111 the expirati1111 11f any policy or policies theretofore 
p1'l1,·idcd hcn:undcr by l\1111pany. l\impany shalt cause a ccrtilkate 11r ccrtiticates of insurance 
to he l'urnishcd to t\uthnrit\' c\'idencim! all such cmcral!c. and such ccrtilicatc shall pro,ide that 
the policy or pl)lit:ics wili not be ca~cclled nor the ~mits thereunder be materially changed 
without tirst providing at least thirty (30) days' \\Titten notice thereof to Authority. 

G. Assignment. Company sh:ill not assign this Agreement 0r nny of the rights 
granted lo it hereunder without the prior express wriuen consent of Authority in each instance. 
which may be granted or withheld in the Authority's sole discretion. 

H. Default. In the event that Company shall foil to remit any payment due to 
Authority under Paragraph 3 hereof, or shall foil to submit any linanci:il report required to be 
submitted in connection therewith. within li\'e (5) days after the same shall become due. or in 
the event th:it Company or any of its onicers. employees. agents, invitees or licensees viol.ites 
any other term, covenant or condition of this Agreement and such violation continues or 
reoccurs alter Authority has given written notice thereof to Compnny, the Authority shall have 
the right to declare the entire balance of the consideration due to Authority under Paragraph 3 of 
this Agreement due :ind payable forthwith; or Authority may elect to terminate this Agreement. 
In addition, Authority shall have any and all other rights or remedies available to it under the 
applicable laws of the State of Florida by reason of any such default. 

I. Costs and Attorneys' Fees. In the event that Authority elects to engage the 
services of an attorney to collect any sums due hereunder from Company. or in the event the 
Authority is the prevailing party in any action to enforce any provision of this Agreement or in 
any other legal proceeding at law or in equity arising hereunder or in connection herewith, 
Company shall reimburse Authority for all reasonable costs. attorneys' fees and all other actual 
expenses incurred by the Authority in the defense and/or prosecution of such legal proceeding 
and in any appeals, including, but not limited to. fees and expenses for parnlegals, investigators. 
legal support perso1rnel and expert witnesses. 

J. Notice. Any notice permitted or required to be given to Company hereunder 
shall be in writing and delivered either by electronic m.1il or by hand to the Company. by 
nationally recognized overnight courier service or by U.S. Certified Mail. Return Receipt 
Requested. postage prepaid. to the address contained in Paragraph I of this Agreement or such 
other address as Company may, by wrillcn notice, direct from time to time. Any notil:e 
permitted or required lo be given to Authority hereunder shall be in writing and delivered either 
by electronic 111:iil or by hand to the Office of the Chief Execmiw Oflkcr. Orlando lnternatk)mll 
Airport. Orlando. Florida, provided Company obtains a written aekn1)wlcdgment of receipt 
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thl'n.'for from /\ulhority. by nationally rcrngnized overnight courier service or by U.S. Certified 
!\fail. Return Rcn·ipt Rcquestl·d. postage prepai<l. addressed as follows: 

Greater Orlando Aviation Authority 
Attention: Chief Executive Officer 

One Jeff Fuquu Boulevard 
Orlando. FL 32827-4399 

or such other address as Authority may request from time lo time. 

K. Sums Paid by Authority. If Authority has paid any sum or sums or has incurred 
any obligation or expense which Company has agreed to pay or reimburse Authority for. or if 
Authority is required or elects to pay any sum or sums or incurs any obligation or expense 
because of the failure, neglect or refusal of Company to perform or fulfill any of the terms or 
conditions of this Agreement, then the same shall be deemed additional charges due hereunder 
and Company shall reimburse Authority therefor promptly upon demand. 

L. Interest on Sums Due Authority. Any sums payable by Company to Authority 
under any provision of this Agreement which arc not paid when due shall bear interest at the rate 
of eighteen percent ( 18%) per annum from the date the same became due and payable until paid. 

M. Security Deposit. In the event that a security deposit is required under 
Paragraph 6 hereof, Company shall deposit such sum with Authority upon execution of this 
Agreement, and such sum shall be retained by Authority as security for the faithful performance 
of Company's obligation hereunder. Authority shall have the right, but not the obligation, to 
apply said security deposit to the payment of any sum due to Authority which has not been paid, 
including, but not limited to, reimbursement of any expenses incurred by Authority in curing 
any default of Company. In the event that all or any portion of the security deposit is so applied, 
Company shall promptly upon demand by Authority remit to Authority the amount of cash 
required to restore the security deposit to its original sum, and Company's failure to do so within 
five (5) days after its receipt of such demand shall constitute a default under this Agreement. If 
said deposit shall not have been applied for any of the foregoing purposes, it shall be returned to 
Company, without interest, within sixty (60) days after the end of the term of this Agreement. 
The Authority will not pay interest on any security deposit. 

N. Authority's Rcsen·ed Rights. 

(I) Authority reserves the right (a) to further develop, improve, repair and 
alter the Airport and all roadways, parking areas, terminal facilities, landing areas and taxiways 
as it may reasonably see fit, free from any and all liability to Company for loss of business or 
damages of any nature whatsoever to Company occasioned during the making of such 
improvements, repairs, alterations and additions, including but not limited to any damages 
resulting from negligence of the Authority or its employees, agents or contractors, and {b) to 
establish such fees and charges for the use of the Airport by Company and all others as 
Authority may deem advisable. 
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(2) Company rnvrnanls and agrl·es lhal 1his /\grecmenl shall he suhjecl and 
suhlll'(linall' l\1 the pnwisions 11r any l'Xisling or li1turl' ngn:emenl between Authority and lhe 
United Statl'S (iovcrnment rdatin- to the operation or maintenance or /\irport. the execution or 
which has been or will be required as n condition prccedl'lll to the granting of l'cderal funds for 
lhe dl·vclopmc111 or opl'ration or Airport. In tlic event that the Federal i\vialion /\dminislralion 
\ll' its successors shall rl·ciuire uny modificutions 10 this Agreement as a condition precedcnl lo 
lhl' granting or such l'cclcral timds, Company shall promplly consenl in writing lo such 
modi fic:it i1)1ls. 

0. l>iscrimi1rntio11 Not Pcnnillcd. 

(I) Company. for i1sclf, ils suce<:ssors in interest and its assigns, ns :i part of 
thl' consideration hereof. docs hereby covenant and agree as a covenant running with lhe land 
that (a) no person on the grounds of race, color or national origin shall be excluded from 
parlicipalion in, denied the benefits of, or be olhcrwisc subjccl to discrimination in the use of the 
/\irporl under the provisions or this Agrccmcnl; and (h) that Company shall use the /\irport in 
rnmpliance wilh all other rcquirc1rn:n1s imposed pursuant to Title 49, Code of Federal 
Regulations, Department of Trnnsportation. Suhtitle /\. Office of the Secretary. Part 21. Non­
discrimination in Federally-assisted progrnms of the Department of Transportation-effectuation 
of Title Vl or the Civil Rights /\ct of 1964. and as said Regulations may be amended. 

Likewise, Company shall comply with laws of the State of Florida prohibiting 
discrimination because of race. color, religion, sex, national origin. age. handicap or marital 
status. Authority may from time lo time he required by lhe United Slates Government. or one or 
more of its agencies, lo adopt additional or amended provisions. including non-discrimination 
provisions. concerning the use and operation of the Airport, and Company agrees that it will 
adopt any such requirement as a par1 of this Agrecmcnt. 

(2) If Company shall rurnish any services to the public at the /\irport. it shall 
furnish said services on a fair, equal :md not unjustly discriminatory basis to all users thereof 
and shnll charge fair, reasonable and not unjustly discriminatory prices for each unit of serv ice. 
provided that Company shall be allowed to make reasonable and non-discriminatory discounts, 
rebates or other similar types of price reductions to volume purchasers, if any. 

(3) In the event of breach of any of the above nondiscrimination covenants. 
/\uthority shall have the right to terminate this /\greement. The right grnnted to /\uthority by 
the foregoing sentence shall not be eflcctivc until applicable procedures of Title 49. Code or 
Federal Rcgulntions, Pnrt 21 arc followed and completed, including exercise or expiration of 
appeal rights. 

(4) Further, Company assures /\uthority that no person shall be excluded on 
the grounds or race. creed, color, national origin or sex from participating in or 1-ccciving th(' 
services or bendits of any program or activity covered by Title I •I, Cmk of Fe<krnl Regulations, 
Pan 152, Subpart I•:. Federal i\viation /\clministration. Non-discrimination in Airport ,\ id 
Progrnm. and that it will be hound by and comply with all other applicable provisions 111' such 
Subpart r-:. as it may hl' amended. Company also assures /\uthority that it will require its 
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rnn·rcd suborganizations 10 provide written assurances to the same effect and provide copies 
tlwrcof lo Authority. 

(5) Company assures Authority that it will comply with pertinent statutes, 
Executive Orders. and such rules as arc promulgated to assure that no person shall. on the 
grounds of race. creed. color. national origin. sex. age or handicap be excluded from 
participating in any activity conducted in connection with its operations under this Agreement. 
Company also assures Authority that it will require any contractors to provide assurances to the 
same effect and ensure that such assurances arc included in subcontracts al all tiers which arc 
entered into in connection with Company's operations under this Agreement. 

I'. Federal A\'iation Administration Requirements. 

( 1) Company shall comply with all upplicable regulations of the 
Transportation Security Administration relating to Airport security and shnll prevent or deter 
unauthorized persons from obtaining access to the air operations area of the Airport. 

(2) Authority reserves unto itself, and unto its successors and assigns, for the 
use and benefit of the public, a right of flight for the passage of aircraft through the airspace 
above the surface of the Airport, together with the right to cause in said airspace such noise as 
may be inherent in the operation of aircraft now known or hereafter used, and for navigation of 
or flight in the said airspace, and use of said airspace for landing on, taking off from or 
operating on the Airport. 

(3) Company expressly agrees, on behalf of itself and its successors and 
as~igns, to restrict the height of structures, objects of natural growth and other obstructions on 
the Airport in compliance with the requirements of Federal Aviation Regulations, 14 CFR Part 
77. 

(4) Company agrees to require any lights in the Airport to be constructed, 
focused or arranged in a manner that will prevent them from casting their beams in an upward 
direction so as to interfere with the vision of pilots in aircraft landing at or taking off from the 
Airport. 

(5) Company expressly agrees, on behalf of itself and its successors and 
assigns, to prevent any use of the Airport which would interfere with or adversely affect the 
operation or maintenance of the Airport, or which would otherwise constitute a hazard or 
nuisance at the Airport. 

(6) Company agrees that it will not exercise or grant any right or privilege 
which would operate to prevent any person, firm or corporation operating aircral\ on the Airport 
from performing any service (including, but not limited to maintenance and repair) on its own 
aircraft with its own employees that it ma>' choose to perform. 

(7) The Company agrees that it will not discriminate against any business 
owner because of the owner's race, color, national origin, or sex in connection with the award or 
pcrfornrnncc of any concession .igrccmcnt covered hy 49 CFR, Part 23, Subpart F. The 
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C,'1:1p'.1~ .1!~,, .lfrecs t,, induJc the ah,,c statements in any subsequent Cl>lllplcmentary 
.1ei,'l,.Hlti.:.1l a.:ti, it~ ,lfr~·cmcnts th.it it cntc:rs int,, and 1~, cause th11s1." b11siness1."s to similarly 
i1:.;l,?Jc ih.: statc111c:11ts in fllrthcr at:rc.:mcms. 

Q. Harnrdous :\latcrial~. 

( I) Definitions . .-\s used hcrcin. the following terms shall haw the meanings 
hereinafter set f,mh: 

1. "E1nironmcnt:1l Laws" shall mean any federal. state. local or 
administr,1ti, c law. rnk, regulation. \.,rdcr ~,r requirement relating to industrial hygiene. 
l!n, ir011mcntal co11Jiti0m or Hazardous Matcrials. "hcthcr now in cffccl or hcrcalkr adopted. 

ii. "lfazardous ;\laterials" shall mean any material that, because of 
its quantity. c~1ncentratio11 or physical or chemical characteristics. is deemed by any fcdernl. state 
or local governmental authority to pose a present or potential hazard to human health or safety 
or to the environment. "Hazardous Material" includes. without limitation. any material or 
substance defined as a "hazardous substance:· or "pollutant" or "contaminant'' pursuant to the 
Comprehenshc En\'ironmental Response. Compensation and Liability Act of 1980, also 
commonly known as the "Supcrfund" law. as amended (42 U.S.C. Sections 9601. ct seq.) 
("CERCLA"). or pursuant to Chapters 376 and 403. Florida Statutes: any "hazardous waste" 
listed pursuant to Section 403.72. Florida Statutes. or any waste which conforms to the criteria 
for hazardous material adopted by the Authority: any asbestos and asbestos containing materials; 
lead based paint: petroleum. including crude oil or any fraction thereof; natural gas or natural 
gas liquids; and any materials listed as a hazardous substance in the Authority's rules and 
regulations. 

111. ;;Release'' when used with respect to Hazardous Material shall 
include any actual or imminent spilling, leaking, pumping. pouring, emitting, emptying. 
discharging. injecting. escaping. leaching. dumping, or disposing into or on any property. 

(2) Company's Agreement. Company agrees that neither it nor its officers, 
agents. employees. contractors, subcontractors, licensees or invitees shall cause any Hazardous 
Materials to be brought upon, kept. used. stored, generated or disposed of in. on or about the 
Airport, or transported to or from the Airport; provided that Company may use such substances 
as arc customarily used in aviation so long as such use is in strict compliance with all applicable 
Environmental Laws and the Authority's rules and regulations. 

(3) Environmental Indemnity. Company shall indemnify, defend and hold 
harmless the Authority and the City from and against any and all loss. damage. cost or expense 
{including attorneys fees) arising during or after the term of this Agreement as a result of or 
arising from (i) a breach by Company of its obligations contained in subparagraph Q(2) above. 
or (ii) any Release of Hazardous Materials from. in, or about the Airport caused by the act or 
omission of Company, its officers, agents. employees, contractors, subcontractors. licensees or 
invitees. 
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l·H En\'ironmcnl:11 Audit. Upon n:asonable notice to Comp.my. the 
:\utht)rit~ may conduct t'r cause lo be conducted through a third party that ii selects, an 
c1wirl)lllllCntal audit l)I" l)ther i11,cstig.1tion of Comp.iny's operations to determine whether 
Ct)mpany has brc.1d1cd its oblig,llions under suhp.irngraph Q(2) above. Company shall pay all 
c11sts associated with said i11\'cstigation if such investigation shall disclose any such breach by 
(\,mp.iny. 

R. Miscellaneous. 

( 1) The paragraph headings contained in this Agreement are inserted only as 
a matter of conYcnience and for rclcrcncc. and in no way define. limit or describe the scope or 
intent of any provision hereof. 

(2) Notwithstanding anything herein contained that may appear to be lo the 
contrary. it is expressly understood and agreed that the rights granted under this Agreement arc 
non-exclusive. 

(3) Except as expressly prohibited herein. the provisions of this Agreement 
shall bind and inure to the benefit of the successors and assigns of the parties hereto. 

(4) Time is expressed lo be of the essence of this Agreement. 

(5) This Agreement shall be governed by and construed in accordance with 
the laws of the State of Florida. It is agreed that if any covenant, condition or provision 
contained herein is held to be invalid by any court of competent jurisdiction, such invalidity 
shall not affect the validity of any other covenant, condition or provision herein contained. 

(6) No recourse under or upon any obligation, covenant or agreement 
contained in this Agreement. or any other agreement or document pertaining to the operations of 
Company hereunder. as such may from time to lime be altered or amended in accordance with 
the provisions hereof, or under any judgment obtained against Authority, or by the enforcement 
of any assessment or by any legal or equitable proceeding by virtue of any statute or otherwise, 
under or independent of this Agreement, shall be had against any member (including, without 
limitation, members of Authority's Board and members of Authority's citizens advisory 
committees), officer, employee or agent, as such, past, present and future, of Authority, either 
directly or through Authority or otherwise, for any claim arising out of this Agreement or the 
operations conducted pursuant lo it, or for any sum that may be due and unpaid by Authority. 
Any and all personal liability of every nature, whether at common law or in equity, or by statute 
or by constitution or otherwise, of any Authority member, officer, employee or agent, as such, to 
respond by reason of any act or omission on his or her part or otherwise for any claim arising 
out of this Agreement or the operations conducted pursuant to it, or for the payment for or to 
Authority, or any receiver therefor or otherwise, or any smn that may remain due and unpaid by 
Authority, is hereby expressly waived and released as a condition of and as consideration for the 
execution of this Agreement. 
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( 7) Company represents nnd wnrrnnts to Authority that, to the best or its 
knowh:dge. exl·ept as may be disclosed in an Addendum hereto, no member, orricer. employee 
l)t' agent of t\uthmity has any material interest. either directly or indirectly, in the business of 
Company to be conducted hereunder. 

(8) This Agreement constitutes the entire agreement between the parties 
heretll with respect to the subject matter hereof. and any representation or statements heretofore 
made with respect to such subject matter, whether oral or written. arc merged herein. This 
Agreement may be altered or amended only by written instrument executed by both parties 
hereto. 

(9) As required by Florida law, Authority hereby includes the following 
notifications as part ol'this Agreement: 

RADON GAS: Radon is a naturally occurring radioactive gas 
that, when it has accumulated in a building in sufficient quantities, 
may present health risks to persons who arc exposed to it over 
time. Levels of radon that exceed federal and state guidelines 
have been found in buildings in Florida. Additional infonnation 
regarding radon and radon testing may be obtained from your 
county public health unit. 

PUBLIC ENTITY CRIMES: A person or affiliate who has been 
placed on the convicted vendor list following a conviction for a 
public entity crime may not submit a bid on a contract to provide 
any goods or services to a public entity, may not submit a bid on a 
contract with a public entity for the construction or repair of a 
public building or public work, may not submit bids on leases of 
real property to a public entity, may not be awarded or perform 
work as a contractor, supplier, subcontractor, or consultant under 
a contract with any public entity, and may not transact business 
with any public entity in excess of $35,000 for a period of 36 
months from the date of being placed on the convicted vendor list. 

(I 0) Company hereby consents to the jurisdiction of the courts of the State of 
Florida and of the Federal District Court for the Middle District of Florida with respect to any 
action instituted by the Authority and arising against Company under this Agreement, and 
waives any objection which Company may have at any time to the laying of venue of any such 
action brought in any such court, waives any claim that such action has been brought in an 
inconvenient forum and further waives the right to object, with respect to such action, that such 
court docs not have any jurisdiction over Company. Company further irrevocably consents to 
the service of process by certified or registered mail (airmail if overseas) or the equivalent 
(return receipt requested), or the service of process in any other manner permitted by law, in any 
action instituted by the Authority and arising against Company under this Agreement. 
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IN WITNESS WHEREOF. the parties hereto have caused this Agreement to be 
executed the day and year first abo\'c written. 

MENZIES AVIATION us~ 

Ry * ¥---
Name: jtv\f\; fer- t}c0 l-t (\ ~ 
Title: CEv ·'™-PfliLt-...S 
Date: l\ l~ ~ 
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EXHIBIT A 
PERMIT AGREEMENT 

GREATER ORLANDO AVIATION AUTHORITY 
Monthly Acllvlly Workohool 

Coni :in Narno 

Rrpo1t1ng Person's Nnmo 

conlnct info - o.mml & phone # 

Date 

Re rt,n Month 

Report and payment aro due on or boforo the 16th of tho month following tho month gross 
rocolptt aro rocolvod 

i 

Cuatomtr Namo 

Non-Exomot Cu1tom1rs 
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10'/, of Gron Receipt, Due to tho Aviation Authorlly I S 

Make Checks Payable to: Greater O~ando Aviation Authority 

Payment Malling Address: Greater Ortando AYiat,on Authority 
Alln: Finance Dept. 
P.O. Box 864634 
Ortando, Fl 32886-4634 

Ploaao aond Gross Rocolpta Roport1 to tho following o-mall addreu. 

general GOM Finance e-mail address· QOAA-AR,Roportina~ 
GOM Finance Contact. 407-825-2300 



EXHIBIT B 
Soptombor 1, 2020 

PARTICIPATING AIRLINES 
1 Air Canada 
2 Aerovias de Mexico SA de CV d/b/o Aeromex1co 
3 American Airlines 
4 Bahamasair 
5 British Airways 
6 Conipania Panamena de Aviacion SA d/bla Copa 
7 Delta Air Lines 
s Frontier Airlines 
9 JetBlue Airways 
10 Silver Airways 
11 Southwest Airlines 
12 Spirit Airlines 
13 United Airlines 
14 Virgin Atlantic Airways 
15 WestJet 

IDENTIFIED AFFILIATES 
AeroMexico Connect • AeroMexico Affiliate 

2 Air Canada Rouge • Air Canada Affiliate 
3 Endeavor Airlines - Delta Air Lines Affiliate 
4 Envoy d/b/a American Eagle - American Airlines Affiliate 
s GoJet Airlines - Delta Airlines Affiliate 
6 Republic Airways dlb/a American Eagle -American Airlines Affiliate 



EXIIIBIT C 
PERMIT AGREEMENT 

A1>1>1·ovcd Services nnd Approved Customer List 

COMPANY: Monzlos Aviation USA Inc. • GH 

TERM: Oct.1, 2020 • Sept. 30, 2021 

APPROVED SERVICE(S) APPROVED CUSTOMER(Sl 

PAA Handlina, Ground Handling, Cabin Cleanin<i, Fuel Aerolineas Argentina 

PAA Handling, Ground Handling, Cabin Cleaning, Fuel Alaska Airlines 

Ground Handling, Cabin Cleaning and Fuel Caribbean Airlines 
PAA Handlina, Ground Handlina, Cabin Cleanina, Fuel Frontier Airlines 
PAA HandlinQ, Ground Handlina, Cabin Cleanina, Fuel lnleriet Airlines 
PAA Handling, Ground HandlinQ, Cabin Cleanina, Fuel NorweQian Air Shuttle 
PAA Handling, Ground Handlina, Cabin Cleanina. Fuel Sun Countrv Airlines 
PAA Handlina. Ground Handlina, Cabin Cleanina, Fuel SunWina Airlines 
Ground Handlina, Cabin CleaninQ and Fuel Volaris Airlines 

Title: 

Date: 

Phillip N. Brown, A.A.E. 
Chief Executive Officer 
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