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 Payment Terms.  

 Contract Value: $147,600.00 

 Payment Schedule: NET 30 DAY 

Payment due by Amount Performance Period 

June 18, 2023 

June 18, 2024 

June 18, 2025 

June 18, 2026 

$29,520.00 

$29,520.00 

$29,520.00 

$29,520.00 

06/19/2023 - 06/19/2024 

06/19/2024 - 06/19/2025 

06/19/2025 - 06/19/2026 

06/19/2026 - 06/19/2027 

June 18, 2027 $29,520.00 06/19/2027 - 06/19/2028 

4. Termination. 
This contract shall continue in full force and effect until it concludes in accordance with its own terms. 
Notwithstanding the foregoing, any party may terminate the Contract, if the other party materially 
breaches the contract and has not cured the defect within thirty (30) days after receiving written 
notice of such defect. Astrophysics at its option, may suspend Services upon a payment default that 
has not been remedied within seven (7) days of Customer's receipt of written notice that such default 
exists. If the Contract permits termination for convenience, any such termination by Customer will 
not relieve Customer of any obligations that have accrued prior to termination; Customer will pay 
Astrophysics for all services performed and/or goods delivered and accepted in accordance with this 
Contract prior to termination. 

5. Serial Numbers. 

The following table contains all the Equipment to which this Service Contract applies. Equipment 
that does not appear in this list are not covered by this Contract. 

Model Serial Number 

100XD ASTRB180LLD614 
ASTRB180LLD615 
ASTRB180LLD616 
ASTRB180LLD617 

Service Address: 
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TOMORROW’S TECHNOLOGY FOR TODAY’S SECURITY 

NNorth America Platinum Service Contract 
Terms and Conditions 

GENERAL SCOPE 

This agreement is made between “GOAA Material Control Center” (Customer), and Astrophysics, Inc. “Astrophysics”. Customer shall
include Customer’s corporate parent, subsidiaries and affiliates that are majority owned by Customer, or its parent, or under voting
control of such entities and/or related companies. Astrophysics and Customer agree to the following terms and conditions: 

DEFINITIONS 

“ASTROPHYSICS CERTIFIED FIELD SERVICE TECHNICAN”, “CERTIFIED TECHNICIAN”: an individual who has successfully completed an
Astrophysics training program, and possesses a current and valid certification for the System in need of Services. 

“BREAKDOWN”: the mechanical, electrical and/or software failure of the original COVERED SYSTEM that results in the SYSTEM no longer
being able to perform its intended function; which is caused by defects in materials or workmanship and NOT normal wear and 
tear, and that occurs during normal use of the SYSTEM. 

“CLAIM”: a request for SERVICES sent by the CUSTOMER, in accordance with a CONTRACT. 

“CONSUMABLE”: a part that is expected to wear out before the WARRANTY PERIOD expires. 

“CONTRACT”, “SERVICE CONTRACT”: the maintenance service document detailing all provisions, conditions, exclusions and limitations
for the extended warranty. 

“CUSTOMER”: the purchaser or holder of the MAINTENANCE CONTRACT.  

“PARTS”: eligible spare parts, components, consumables and accessories that are covered by the provisions of this CONTRACT. 

“PROOF OF PURCHASE”: the original purchase invoice provided upon completion of the sale. 

“SERVICES”:  work performed by ASTROPHYSICS for CUSTOMER pursuant to a CONTRACT. 

“PROTECTION PLAN”:  defines the service standards that ASTROPHYSICS commits to providing under a MAINTENANCE CONTRACT. 

"SYSTEM", “COVERED SYSTEM”: the eligible X-ray system manufactured by ASTROPHYSICS that is covered by the provisions of a 
CONTRACT. 

“WARRANTY PERIOD”: the initial manufacturer warranty and continues for the duration of the term indicated by the Maintenance
Contract.  

SERVICES 

1.1 Technical Telephone Support: “Telephone Support” consists of responding to telephone and e-mail inquiries received by the 
Astrophysics Service Department regarding equipment errors. During regular business hours, the Astrophysics Service Department
will respond to the Customer within two (2) hours from initial contact. Additional support is available after-hours and weekends 
through the Astrophysics Service Hotline. 

- Astrophysics Service Department - (909) 527-6750 (Monday-Friday 7AM-5:30PM) 
- Astrophysics Service Hotline - (909) 461-1111 (after-hours and weekends ) 

1.1.1. To facilitate the service process, the Customer should have the System unit serial number, along with a contact name and 
number at the time of a service call. 

1.1.2. Since many service issues can be resolved over the phone, Customer assistance is required to complete an initial phone
diagnostic. To expedite the diagnostic, phone access to an operator at the site of the unit is preferred. 

1.1.3. If possible, technical support will first attempt to resolve the issue remotely. Customer is expected to assist in basic 
troubleshooting. 

1.2. Annual Preventive Maintenance and Radiation Survey: “Preventive Maintenance” consists of performing fundamental planned
maintenance activity, with the goal of improving equipment life by preventing excess depreciation and impairment.  At the time of 
scheduling Preventive Maintenance, the Customer may request Operator Refresher Training and Daily Inspection Procedures
training. The frequency of the Preventive Maintenance, Radiation Survey and Training visits shall occur annually. 

1.3. Unlimited On-site Corrective Maintenance: “Corrective Maintenance” consists of repairing defects in materials and workmanship
that cause the System to fail in achieving its published performance criteria.  From the date the Services are provided, Astrophysics
further warrants the workmanship to be error free for an additional ninety (90) days or for the remainder of the Warranty Period,
whichever is later. 

1.3.1. All reasonable attempts will be made to reach the Customer site within 24-hours.  If the Certified Technician is unable to 
arrive on-site within the timeframe indicated, the Customer shall be notified twelve (12) hours prior to the scheduled
arrival or as soon as possible. 

1.3.2. If the System is deemed to be in working condition or to have failed due to factors not covered by the Warranty (see
Warranty Exclusions). Astrophysics may invoice the Customer and collect payment for all labor and travel related expenses 
incurred.  
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TOMORROW’S TECHNOLOGY FOR TODAY’S SECURITY 

1.3.3. If the initial manufacturer warranty has expired and a Maintenance Contract is not in place, Astrophysics may provide ad
hoc Corrective Maintenance for a fee.  On-site response times under an expired warranty or an expired Maintenance 
Contract are not applicable or guaranteed. 

1.4. Parts Coverage: Parts that cause the System to fail in achieving its published performance criteria will be repaired or replaced by a
certified Astrophysics technician.  Astrophysics reserves the right to use refurbished parts for replacement. From the date the
defective components are replaced, Astrophysics further warrants the replaced parts to be free of defects under normal usage for 
an additional 90 days, or the remainder of the Warranty Period, whichever is later. 

1.4.1. For Covered Systems or Covered Parts, Astrophysics shall arrange to return defective parts to Astrophysics or otherwise
arrange for their disposal:  i) defective parts may be collected by the Technician, ii) the Technician may coordinate with the
Customer to ship the defective parts back to Astrophysics; or iii) disposal of the parts shall be arranged by the Technician 
within thirty (30) days of installing the replacement parts. 

1.4.2. For parts not covered by a warranty due to wear and tear, specifically excludes replacement of any leaded curtains,
conveyor belt, AOCP buttons, AOCP membrane, and foot mat. 

1.4.3. For systems not covered by a warranty, the responsibility to dispose of the defective parts belongs to the Customer.
Astrophysics may offer to collect defective parts from Customer, with Customer’s permission. 

1.4.4. For systems or parts subject to the International Traffic in Arms Regulations and the Export Administration Regulations
that are no longer covered by a warranty, Customer shall return such worn defective parts to Astrophysics or arrange for 
their disposal, in accordance with U.S. Regulations governing the matter.  

1.5. Additional Services: If Astrophysics agrees to perform any services not covered by the Warranty or Maintenance Contract
(“Additional Services”), such Additional Services shall be billable at Astrophysics then-current time and materials rate in effect for 
the region in which the Services will be performed. 

WWARRANTY 

2.1. General Warranty: Astrophysics warrants that its Systems shall be free of defects in materials and workmanship under normal 
usage for the term of the warranty. If, within the Warranty Period, the Systems are proven, in Astrophysics’ sole discretion, to have
a fault or defect, Astrophysics will repair or replace those functional parts which cause the Systems to fail in achieving the published 
performance criteria.  Customer will be responsible for any additional charges not covered by the warranty, including any 
applicable taxes. Astrophysics may subcontract with other service providers for the repair of the Systems. Astrophysics obligations 
under this warranty are not transferrable, unless written notice of such transfer is provided to, and approved by, Astrophysics.  

2.2. Warranty Coverage:  Astrophysics’ Warranty covers both Parts (materials) and Labor (workmanship) under which the cost of
travel expenses (i.e. airfare, lodging, meals, and ground transportation) are included. 

2.3. Warranty Exclusions: In conformance with the type of warranty, parts and/or labor are provided under the condition that the 
Systems have been installed and operated in accordance with Astrophysics instructions.  At the discretion of Astrophysics, services
to repair damages or replace components not covered by the Warranty may be performed for a fee. In addition to specific
exclusions set forth in the Contract and in other sections of these Terms, this Warranty will NOT APPLY TO: 

2.3.1. Wear and Tear - Malfunction or damage brought about by the expected decline in condition resulting from regular use and 
exposure over time, are excluded from coverage.  This specifically excludes replacement of any lead curtains, AOCP buttons 
and AOCP membrane, and other consumables. 

2.3.2. Use of Third Party Products - Malfunction or damage that result from the use of non-Astrophysics branded or certified 
products, accessories, software or other peripheral equipment are excluded from coverage.  

2.3.3. Unauthorized Service or Modification - Malfunction or damage resulting from testing, adjustment, installation, maintenance, 
alteration, or modification in any way by someone other than Astrophysics or an Astrophysics Certified Field Service 
Technician are excluded from coverage 

2.3.4. Accident, Neglect and Misuse - Malfunction or damage resulting from intentional misuse, negligent acts or failure to act,
when proximately caused by anyone other than Astrophysics are excluded from coverage.  By way of illustration but not 
limitation, the warranty excludes improper storage conditions, improper operating conditions, improper operations, 
handling contrary to Astrophysics issued instructions, accident, corrosion, fire, moisture, theft, power failure or fluctuation.  

2.3.5. Force Majeure - Malfunction or damage caused by an exceptional event or circumstance which can be neither anticipated 
nor controlled are excluded from coverage.  This includes both acts of nature (such as floods and lightning strikes) and acts
of people (such as embargoes or wars) beyond or not contemplated by the warranty and which could not be reasonably 
avoided. 

2.3.6. Outside Reasonable Control - Malfunction or damage beyond or not contemplated by the Warranty and outside the 
reasonable control of Astrophysics, including conditions caused by movement, settlement, structural or construction
defects of the installation site or defects of components adjacent or connected to the Systems, are excluded from coverage. 

2.3.7. Voidable Warranty - Astrophysics reserves the right to void the warranty in its entirety, and make the System ineligible for 
authorized repair, even for a fee (i) for any of the Warranty Exclusions listed above, or (ii) if a HOLD has been placed on
Customer’s account for the Customer’s failure to pay any invoice.  Unless the HOLD has been lifted, services to ALL machines 
owned by the Customer shall be discontinued.  
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TOMORROW’S TECHNOLOGY FOR TODAY’S SECURITY 

2.3.8. Void Warranty - The Warranty shall be null and void, and Astrophysics shall have no obligation or responsibility to repair or
replace the System: 
- if the serial plate attached to the System has been removed, defaced, or made illegible; 
- if the System has been moved from its original installed location; 
- if it has been restarted after a period of in-operation lasting longer than two (2) months without prior notification to and 

instruction by Astrophysics;  
- if the System has been exposed to environments below 5oC (41oF), and restarted without prior notification to and 

instruction by Astrophysics; 
- if the System is non-operational at the time of a Service Contract renewal; 
- if ownership of the System was transferred to another party, without notice of transfer provided to and approved by 

Astrophysics; and 
- if Customer is in material breach of any agreement between Customer and Astrophysics. 2.3.9. Expired Warranty - Astrophysics has no obligation to honor warranty terms of a lapsed warranty.  Any system with a lapsed warrant exceeding thirty (30) days is subject to a System Evaluation Visit, billable to the Customer prior to reinstating the warrantyy.   

XX-RAY LIMITATIONS 

4.1 Security X-ray Inspection Systems depend heavily on human operators to view and interpret the images.  Our X-ray systems may 
not make autonomous decisions for the detection of threats and contraband and are intended to be tools in a multi-tiered security
strategy for the identification of illicit objects. Based on the foregoing, the Customer acknowledges and agrees that: 

4.1.1 No X-ray system is capable of detecting every threat, and the Customer has no expectation that the covered Systems are
capable of detecting, or will detect, any or all unauthorized and/or hazardous materials (this being the case whether the X-
ray systems perform with or without operator supervision, and regardless of the degree of diligence with which the services
of Astrophysics, if any, are or have been performed); 

4.1.2 The Astrophysics X-ray system is intended to aid and assist in the detection of illegal and/or hazardous materials, as part of
a multi-tiered security screening program; 

4.1.3 The degree of success with which the X-ray systems will fulfill their intended use is dependent on numerous factors, 
including, without limitation, the sophistication of efforts to conceal illegal and/or hazardous materials, the skill, diligence,
and qualifications of the operator, and environmental conditions; and; 

4.1.4 Astrophysics makes no guarantee or warranty as to the results that will be achieved through the use of the System and it is 
agreed that the sole responsibility for such results is that of the operator. 

4.1.5 All, if any, statements, recommendations, and advice given by Astrophysics or Astrophysics employees or agents to the 
Customer or its employees or agents as to any matter relating to the System(s) are given without responsibility and shall
not give rise to any liability whatsoever on the part of Astrophysics.  The Customer hereby represents and warrants to
Astrophysics that no representation has been made to it by or on behalf of Astrophysics that has in any way induced the 
Customer to enter into the contract with Astrophysics. 
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TOMORROW’S TECHNOLOGY FOR TODAY’S SECURITY 

DDISCLAIMERS AND LIMITATIONS OF LIABILITY 

5.1 Disclaimer of Warranties:  TO THE EXTENT ALLOWED BY APPLICABLE LAW, THESE TERMS AND CONDITIONS CONSTITUTE THE 
COMPLETE AND EXCLUSIVE WARRANTY AGREEMENT REGARDING THE SYSTEM.  THE FOREGOING WARRANTIES ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES ARISING BY OPERATION OF LAW, TRADE OR
COURSE OF DEALING, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, USE OR APPLICATION.  ASTROPHYSICS NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO 
ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE OR USE OF THE 
SYTEMS.  NO CHANGE TO THE CONDITIONS OF THIS WARRANTY IS VALID UNLESS IT IS MADE IN WRITING AND SIGNED BY AN 
AUTHORIZED REPRESENTATIVE OF ASTROPHYSICS.  

5.2 Exclusive Remedy:  IF THE SYSTEM DOES NOT OPERATE AS WARRANTED, THE CUSTOMER’S SOLE REMEDY SHALL BE AT 
ASTROPHYSICS OPTION, REPAIR OR REPLACEMENT.  THESE TERMS AND CONDITIONS SUPERSEDE ANY PRIOR AGREEMENTS OR
REPRESENTATIONS, INCLUDING REPRESENTATIONS MADE IN SALES LITERATURE OR ADVICE GIVEN BY ASTROPHYSICS OR AN
AGENT THAT MAY HAVE BEEN MADE IN CONNECTION WITH YOUR PURCHASE OR LEASE OF THE SYSTEM. 

5.3 Limitation of Liability:  IF YOUR SYSTEM FAILS TO WORK AS WARRANTED ABOVE, ASTROPHYSICS’ MAXIMUM LIABILITY IS 
LIMITED TO THE LESSER OF THE PURCHASE PRICE PAID FOR THE SYSTEM, OR THE COST OF THE MAINTENANCE CONTRACT
FOR THE INDIVIDUAL SYSTEM, OR THE COST OF THE REPAIR/REPLACEMENT OF ANY HARDWARE COMPONENTS THAT
MALFUNCTION UNDER NORMAL USE CONDITIONS.  EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL ASTROPHYSICS BE
LIABLE FOR ANY DAMAGES CAUSED BY THE FAILURE OF THE SYSTEM TO PERFORM, INCLUDING ANY LOST PROFITS, SAVINGS,
GOODWILL OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF ASTROPHYSICS HAS BEEN ADVISED OF THE 
POSSIBILITY OF ANY SUCH DAMAGES.  THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE SOUGHT, OR A CLAIM 
IS MADE, RELATED TO, OR ARISING OUT OF THESE TERMS AND CONDITIONS. ALL CONDITIONS, WARRANTIES OR OTHER 
TERMS WHETHER EXPRESS OR IMPLIED, STATED OR OTHERWISE, INCONSISTENT WITH THE PROVISIONS OF THIS SECTION,
ARE HEREBY EXPRESSLY EXCLUDED.  THE TOTAL AGGREGATE AMOUNT THAT THE PARTIES ARE LIABLE TO EACH OTHER 
SHALL NOT EXCEED $30,000 PER PERFORMANCE PERIOD. 

5.4 Indemnification:  to the fullest extent permitted by applicable law, the Parties shall defend, indemnify, and hold harmless the other
Party and its subsidiaries and affiliates (and its and their officers, directors, shareholders, managers, employees, and agents) from 
and against any and all liabilities, losses, damages, injuries, settlements, expenses and costs including, without limitation, attorneys’ 
fees and court costs which arise out of or relate to: (i) any alleged or actual breach, failure, or negligence, of the other Party to fully 
and completely perform and comply with its obligations hereunder, (ii) any negligence or intentional misconduct of the other Party 
or any of its officers, directors, employees or agents, or (iii) the negligence or intentional misconduct of any operator ( or
supervisor(s) of any operator) of any System. 
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RR yuested Beqequested By equest DateRRequest Date 
erk MacaMMark Mace 4/12/20234/12/2023 

ntrtmepaeDDepartment equest IDRRequest ID 
464 – Securit Serations SAMp Oy464 – Security Operations SAMS SS-00229SS-00229 

Request InfoRequest Info 
Initiated ByInitiated By 
Mark MaceMark Mace 

Supplier/Firm NameSupplier/Firm Name 
Astrophysics inc.Astrophysics inc. 

DescriptionDescription 
Extended warranty, Platinum policy for 5 yearsExtended warranty, Platinum policy for 5 years 

Procu rement DetailsProcurement Details 
yed BeNNeed By Document NumberDocument Number 

6/19/20236/19/2023 

Estimated AmountEstimated Amount 
$147,600.00$147,600.00 

1. What is the end use of the item or nature of the Goods, Services or Professional Services being requested?1. What is the end use of the item or nature of the Goods, Services or Professional Services being requested? 
Year 2028Year 2028 

2. What capacity does the supplier for the Goods, Services or Professional Services ha  that make it uniquely capable of satisfying the need?2. What capacity does the supplier for the Goods, Services or Professional Services havvee that make it uniquely capable of satisfying the need? 
The technical support, Maintenance and repairs for their product.The technical support, Maintenance and repairs for their product. 

3. Why are these unique capabilities or characteristics essential and necessary to meet the need?3. Why are these unique capabilities or characteristics essential and necessary to meet the need? 
Due to the uniqueness of the units, Astrophysics technicians will bring the knowledge of the systems for rapid repairs and service. Due to the uniqueness of the units, Astrophysics technicians will bring the knowledge of the systems for rapid repairs and service. 

4. What market research was done to ensure no other a ailable source was capable of fulfilling the requirement?4. What market research was done to ensure no other avvailable source was capable of fulfilling the requirement? 
Computer search engines bringing negative results. Computer search engines bringing negative results. 

5. Is there a specification, statement of work of purchase description a ailable that is sufficient for competitive procurement? If not, is one being5. Is there a specification, statement of work of purchase description avvailable that is sufficient for competitive procurement? If not, is one being 
developed?developed? 
Not to my knowledge.Not to my knowledge. 

6. What steps are being taken to foster competition in subsequent procurements of the Goods, Services or Professional Services?6. What steps are being taken to foster competition in subsequent procurements of the Goods, Services or Professional Services? 
This is a continuation of a warranty program, therefore none.This is a continuation of a warranty program, therefore none. 
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The product is unique to Astrophysics and the impact could be costly due to the lack of knowing the units. 

8. If this request is for a one-time procurement, what is the estimated cost of the Goods, Services or Professional Services requested?
This may not be a onetime procurement, depending on the airports needs at the end of this term.

9. If this request is for a multiple procurements over a 12 month period, what is the estimated total cost of the Goods, Services or Professional Services 
over that time period?
This is for 60 months. 

10. Circumstances change over time. If this request is for approval for a continuing requirements, what is the length of time this procurement approval 
is needed prior to re-evaluating available commercial solutions and the Authority’s requirements?
It would be a yearly evaluation at $29,520 per each additional year. 

Is Project Related Project Number

4/18/23, 6:55 AM NCP Singe Sole Print Form 

7. What would the impact be in job accomplishment and/or financial loss if another supplier  Goods, Services or Professional Services with similar7. What would the impact be in job accomplishment and/or financial loss if another supplier’ss Goods, Services or Professional Services with similar 
capabilities were substituted?capabilities were substituted? 

Activity HistoryActivity History 

Procurement tSProcurement S eptep Action Taken Action Taken OnAction Taken Action Taken On 

CEO ReviewCEO Review ApproveApprove 

ApproveApprove 

ApproApproveve 

ApproApproveve 

AM2023 11:18 /174/4/17/2023 11:18 AM evin ThibaultKKevin Thibault 

CFO ReviewCFO Review AM023 11:05 /2174/4/17/2023 11:05 AM athleen SharmanKKathleen Sharman 

Purch MgrPurch Mgr 4/13/2023 9:35 AM4/13/2023 9:35 AM Luis AvilesLuis Aviles 

Dept ApproDept Approvveerr M2023 9:09 A/134/4/13/2023 9:09 AM Brian GilliamBrian Gilliam 

rement Rucor PteareCCreate Procurement R tueseqequest orkflow Initializ 4/13/2023 8:55 AM Mark MaceWWorkflow Initializeded 4/13/2023 8:55 AM Mark Mace 

zliiaitInInitializ oWed ed W wlokfrorkflow orm Submitted 4/12/2023 12:17 PM Mark MaceFForm Submitted 4/12/2023 12:17 PM Mark Mace 

o rppommittee ACs IIs Committee Approvveded Committee Appro ed OnCommittee Approvved On 
NoNo 

o rpps Board AIIs Board Approvv die Notif/d eed / Notified Board Appro ed OnBoard Approvved On 
NoNo 

NotesNotes 
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