
THE BENEFITS OF UTILIZING THE MPC APP  
AT ORLANDO INTERNATIONAL AIRPORT (MCO).

HOW MPC 
WORKS

Scan to learn more  
and download  
the MPC app.

Simplify Your Arrival into Orlando International 
Airport – Introducing Mobile Passport Control App

Mobile Passport Control (MPC) allows eligible travelers to submit their travel 
document, photo, and customs declaration information through a free, secure  
app on their smartphone or other mobile device.

Download the app from  
the Apple App Store or  
Google Play Store.

Visa Waiver Program 
Country travelers can use 
MPC only after they have 
previously entered the U.S.

Eligible travelers will be 
prompted to create a profile 
with their passport or  
Lawful Permanent Resident  
card information.

Travelers will then bring their 
physical passport to a CBP 
officer to finalize their entry 
into the United States.

Travelers select  
“U.S. Airport” and then  
select their arrival airport.
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Submit a self-photo and  
answer a series of Custom  
and Border Protection questions 
and declaration form.
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1 2 3Streamlines the traveler’s  
entry process into  
the United States.

Reduces passport  
control inspection time  
and overall wait time.

Does not require  
pre-approval.



The MPC mobile app, is available to U.S. citizens, U.S. lawful permanent residents, Canadian B1/B2 citizen  
visitors and returning Visa Waiver Program travelers with approved ESTA. MPC is currently available at 33 
U.S. International Airports, 13 Preclearance locations, and 4 seaports of entry.

The Visa Waiver Program (VWP) permits citizens of participating countries to travel to the United States for 
business or tourism for stays of up to 90 days without a visa. Below are the 41 countries participating in the  
Visa Waiver Program:

Andorra 

Australia 

Austria 

Belgium 

Brunei 

Chile 

Croatia 

Czech Republic 

Denmark 

Estonia 

Finland 

France 

Germany 

Greece 

Hungary 

Iceland 

Ireland 

Israel 

Italy 

Japan 

Korea, Republic of 

Latvia 

Liechtenstein 

Lithuania 

Luxembourg 

Malta 

Monaco 

Netherlands

New Zealand 

Norway 

Poland 

Portugal 

San Marino 

Singapore 

Slovakia 

Slovenia 

Spain 

Sweden 

Switzerland 

Taiwan 

United Kingdom

Locations as of April 2024

THINGS FOR 
TRAVELERS  
TO KNOW

MPC users will be directed 
to designated processing 
lanes for a streamlined entry 
process by a CBP officer.

Cell phones are permitted in the 
Federal Inspection Station (FIS) for 
MPC usage only. Photography/video  
or audio recording of the 
inspection area is prohibited.  
Orlando International Airport offers 
complimentary wi-fi in the FIS. 

Must present a valid U.S. 
Passport, U.S. lawful permanent 
resident card, Canadian 
passport or passport issued by  
a Visa Waiver Program country  
to a CBP officer upon arrival.

The app allows up to 12 family 
member profiles to submit one 
MPC transaction, including answers 
to the CBP inspection questions.
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