
 

CUSTOMER AGREEMENT 

General Terms and Conditions 

THIS AGREEMENT is made between Lifefieet Southeast Inc. d/b/a American Medical Response, inc. an American Medical 

Response company ("Provider" or "AMR"), and Orlando International Airport - Greater Orlando Aviation Authority "MCO" 

(the "Customer"}. The Customer is a metropolitan airport authority, The General Terms and Conditions and 
Exhibits/Addendums are attached and incorporated by reference herein. 

Commencement Date: April 1, 2022 

Term: K 36 Months 

Automatic Renewal for Successive Terms: ^ No 

Service Area: Orange County and in other areas as mutually agreed upon by both parties 

Agreement Applicable to Multiple Customer Locations: ̂  No 

Services Provided: 

Dedicated Unit: 

To ensure the transportation needs of visitors to Customer's facility, AMR will dedicate two (2) ALS ambulances ("ALS 

Unit") to provide Services to individuals requiring transport services while at Customer's facility as directed by 

Customer. Each ALS Unit will be staffed by two (2) employees of AMR for 12 hour shifts during peak times as 

determined by Customer. One (1) first initial ALS unit will be staffed for one (1} twelve {12} hour period - Fee 

Schedule "lA". Up to two (2} additional ALS units will be staffed for one (1) twelve (12} hour period per unit with 

peak times as determined by the customer - Fee Schedule "IB", 

Scheduling of Services: The Days of Operation will be (7} seven days-a-week. 

Any changes to "peak times" as determined by Customer shall require reasonable notice to AMR. Any anticipated 

changes to the Scheduling of Services will be given in writing (14} fourteen days prior to the request date of change 

where reasonably acceptable and mutually agreed upon by both parties. 

Anytime the ALS Unit is in transport, AMR, upon the next service request from Customer, will make reasonable 

efforts to send an ALS Unit as an emergency dispatch. 

Ambulance Services; 

ISI "Specialty Care Transport" or "SCT" 

[)^ "Advanced Life Support" or "ALS" 

M "Basic Life Support Service" or "BLS" 






























